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Current Appointments

Faculty Appointment
09/2020- Research Assistant Professor | Center for State Health Policy | Institute for Health, Health Care Policy, and
Aging Research | Rutgers University (New Brunswick, NJ)

09/2020- Affiliate Faculty | Department of Family Medicine & Community Health | Robert Wood Johnson Medical
School (New Brunswick, NJ)

Administrative Leadership Positions
09/2020- Director | New Jersey Practice-Based Research Network | Institute for Health, Health Care Policy, and
Aging Research | Rutgers University (New Brunswick, NJ)

2022- Member | New Jersey Kids Study Development of Sites Workgroup | Robert Wood Johnson Medical
School (New Brunswick, NJ)

2022- Member | Dissemination & Implementation Science Steering Committee | Rutgers Cancer Institute of New
Jersey (New Brunswick, NJ)

Education and Training

Education

2005 BS Biomedical Engineering: Premedical University of California Irvine Irvine, CA
2011 MPH  Epidemiology University of California Irvine Irvine, CA
2018 PhD Health Services University of Washington Seattle, WA

Postdoctoral Training
08/2018-08/2020 Postdoctoral Fellow | Department of Population Health | NYU Langone Health Grossman School
of Medicine (New York, NY)
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09/2021-12/2021 Fall 2021 Cohort | OASIS Leadership and Professional Development Program | Rutgers Office of
the Senior Vice President for Academic Affairs (New Brunswick, NJ)
10/14/2021 Certificate | Rapid Analysis Using the Consolidated Framework for Implementation Research

(CFIR): A Methods Cyberseminar | U.S. Department of Veterans Affairs Health Services
Research & Development
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Professional Positions

03/2006-09/2009 Manager, Health Workforce Transformation, COPE Health Solutions, Los Angeles, CA
03/2010-12/2010 Graduate Student Intern, Community Health, St. Joseph Health, Orange, CA
07/2011-09/2011 Public Administration Analyst, UCLA Center for Health Policy Research, Los Angeles, CA
12/2011-09/2013 Learning & Development Facilitator & Coordinator, Palomar Health, Escondido, CA
06/2012-08/2012 Fellow, Yale Entrepreneurial Institute, Yale University, New Haven, CT

09/2013-06/2016 Research Assistant, Health Services, University of Washington, Seattle, WA
06/2016-09/2016 Research Assistant, UW Medicine, Seattle, WA

09/2016-01/2018 Research Assistant, Washington State Health Care Authority, Seattle, WA

Awards, Honors, and Memberships in Honorary Societies

09/2013 University of Washington Health Services Administration Scholarship for Doctoral Research
06/2014 AARP HxRefactored Conference Scholarship

06/2015 University of Washington Health Services Student Travel Award

08/2016 Academy of Management Health Care Management Division Student Travel Scholarship
03/2016 Journal of Rural Health Exceptional Reviewer

08/2017 Academy of Management Health Care Management Division Outstanding Reviewer Award
06/2018 University of Washington Health Services Student Travel Award

05/2018 University of Washington Outstanding PhD Student Award in the Department of Health Services
08/2018 Academy of Management Health Care Management Division Outstanding Reviewer Award
08/2019 Academy of Management Health Care Management Division Outstanding Reviewer Award
08/2021 Journal of Rural Health Exceptional Reviewer

Research Activity

Research Activities
My work aims to optimize healthcare delivery through the application of organizational theory and implementation science to
health services research. My interests include:

1. Organizational influences on care quality and health equity

2. Implementation of evidence-based practices

3. Practice transformation

4. Integrated delivery systems

5. Performance measurement and improvement
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Education Activity

My teaching experience and interests are in public health and health services. I have taught for Master of Health
Administration (MHA), Master of Public Health (MPH), PhD, and graduate and professional certificate programs.

Teaching Activities

09/2010-12/2010 Teaching assistant in undergraduate school curriculum, Introduction to Geographic
Information Systems, undergraduate students, University of California — Irvine, 2 hours per week

01/2016-03/2016 Teaching assistant in graduate school curriculum, Risk & Insurance, graduate students (MHA),
University of Washington — Seattle, 6 hours per week

01/2016-03/2016 Teaching assistant in graduate school curriculum, Health Economics, graduate students (MHA),
University of Washington — Seattle, 2 hour per week

01/2016-03/2016 Teaching assistant in graduate school curriculum, Health Policy & Research, graduate students
(PhD & MPH), University of Washington — Seattle, 2 hours per week

03/2016-06/2016 Teaching assistant in graduate school curriculum, Healthcare Project Management, graduate

students (MHA), University of Washington — Seattle, 10 hours per week
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01/2021

02/2021

01/2022

Guest lecturer in graduate school curriculum, Organizational Theory and Application in Health
Services, graduate students (PhD & MPH), University of Washington — Seattle, 3 hours (one
class)

Guest lecturer in graduate/professional school curriculum, “Introduction to qualitative methods
and applying mixed methods to Dissemination & Implementation research” for Introduction
to Dissemination and Implementation Science, graduate and professional certificate students, New
York University — New York, 2 hours (one class)

Guest lecturer in graduate/professional school curriculum, “Introduction to qualitative methods
and mixed methods for implementation research” for Introduction to Dissemination and
Implementation Science, graduate and certificate students, NYU Langone Health Department of
Population Health — New York [virtual], 2 hours (one class)

Course developer and instructor in health professional education, “Management Skills” for
Visiting Nurse Association Health Group (VNAHG) Managers, Robert Wood Johnson Medical
School, Department of Family Medicine and Community Health — New Brunswick [virtual], 2
hours per month

Guest lecturer in graduate/professional school curriculum, “Introduction to qualitative methods
and mixed methods for implementation research” for Introduction to Dissemination and
Implementation Science, graduate and certificate students, NYU Langone Health Department of
Population Health — New York [virtual], 1 hour (one class)

Invited speaker, “What types of small practices do best in an evidence-based guideline
implementation? A multiple-case study of HealthyHearts NYC,” Dissemination &
Implementation Science Workgroup, Rutgers University — New Brunswick, NJ [virtual], 1 hour,
30 attendees

Invited speaker with Avni Gupta, “Five Ways—Beyond Current Policy—To Truly Integrate
Telehealth Into Primary Care Practices,” California Telehealth Policy Coalition Monthly
Meeting — West Sacramento, CA [virtual], 1 hour, 100 attendees

Invited speaker with Meng Li, “Landing an Academic Job During a Pandemic,” Postdoc
Survival Skills Seminar, NYU Langone Health Department of Population — New York, NY
[virtual], 1 hour, 15 attendees

Invited speaker with Meng Li, “Landing an Academic Job During a Pandemic,” NYU
Population Health Scholars (T32 Pre-doc and Post-doc Scholars), NYU Langone Health
Department of Population — New York, NY [virtual], 1 hour, 30 attendees

Invited speaker with Meng Li, “Landing an Academic Job in the Time of COVID,” Health
Services PhD Seminar (Winter Quarter 2021), University of Washington — Seattle, WA [virtual],
1.5 hour, 20 attendees

Invited panelist, “Careers in Public Health,” University of California Irvine Public Health
Association Annual Summit, Irvine, CA [virtual], 1.5 hour, 50 attendees

Invited speaker, “Impact of the New Jersey COVID-19 Temporary Emergency Reciprocity
Licensure Program on Healthcare Workforce Supply,” Rutgers Institute for Health Brown Bag
Seminar Series, New Brunswick, NJ [virtual], 1.5 hour, 50 attendees

Select Stakeholder and Community Briefings

04/29/21

09/22/21

“The COVID-19 Temporary Emergency Licensure Program in New Jersey:

Preliminary Survey Results,” Division of Consumer Affairs, New Jersey Attorney General’s
Office — Newark, NJ [virtual], 1.5 hour, 7 attendees

“Introduction to the New Jersey Practice-Based Research Network,” Office of Primary Care
and Rural Health, New Jersey Department of Health — Trenton, NJ [virtual], 1 hour, 30 attendees



Mentoring and Advising

Predoctoral students supervised and/or mentored

09/2014
09/2016
09/2016
Summer 2021

Ryan Sterling MSW MPH, Health Services PhD Program, Peer Mentor, University of Washington
Diana Naranjo MPH, Health Services PhD Program, Peer Mentor, University of Washington

Amy Edmonds, Health Services PhD Program, Peer Mentor, University of Washington

Dominique Cunningham, Summer Internship Program, Faculty Mentor, Rutgers Institute for Health

Institutional, L.ocal/National Service, and Related Activity

Institutional Service

09/2010-08/2011
09/2014-08/2015
09/2015-08/2016

01/2018-07/2018
03/2020-06/2020

10/2020-present
06/2021-08/2021
12/2021-

Professional Service

Professional Service for

09/2009-09/2011
05/2012-05/2014
03/2015-06/2018
02/2014-08/2020
04/2014-

08/2017-

03/2019-03/2020

Student Representative, Graduate Student Health Insurance Plan (GSHIP) Committee, University
of California Irvine

Executive Liaison for the Graduate & Professional Student Senate, International Student Health
Insurance Plan Advisory (ISHIP) Committee, University of Washington

Student Representative, Academic Affairs Committee, Department of Health Services, University
of Washington

Founder, Health Systems Journal Club, Department of Health Services, University of Washington
Contributor, NYU Grossman School of Medicine COVID Literature Reviews.
https://drive.google.com/drive/folders/1K3HjwndyTMPtlaWBPpZI25A 1 Xv2YrN6O

Faculty Search Committee Member, Rutgers Center for State Health Policy

Faculty Mentor, Rutgers Institute for Health Summer Internship Program

Member, Work Group on Recruitment of Sites, New Jersey Kids Study (NJKS), Rutgers
Biomedical Health Sciences

Professional Organizations

Member, American Public Health Association

Member, American Population Association

Member, Association of University Programs in Health Administration (AUPHA)

Member, Academy of Management

Member, AcademyHealth

Member, Society for Implementation Research Collaboration

Early Investigator Co-Lead, Measurement Workgroup, Mechanisms Network of Expertise (an
international network part of the AHRQ-funded R13, “Advancing Mechanisms of Implementation
to Accelerate Sustainable Evidence-Based Practice Integration”)

Organizing Roles in Scientific Meetings

2016

2016-2020

2021

Abstract Reviewer, Organizational Behavior & Management Section, AcademyHealth Annual
Research Meeting

Submission Reviewer, Health Care Management Division, Academy of Management Annual
Meeting

Abstract Reviewer, Dissemination, Implementation and Impact Section, AcademyHealth Annual
Research Meeting



Editorial and Journal Positions

Ad hoc reviewer Journal of General Internal Medicine

Journal of Healthcare Management

The Journal of Health Administration Education
Journal of Public Health Management & Practice
The Journal of Rural Health

Social Science & Medicine
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