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MLTSS — Innovation in action
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Transforming lives

 Cheryl and Andy
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What’s in process?

Roster &
Checking In
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€ Schedule  Thomas Park

Quality
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1204 Santa Anita Drive
Ewing, PA 08495

Thomas Park
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Client Care Offers
Environmental Change

Primary Care Physician visit
within the next 30 days
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Has there been a change in the

Not Accepted No Notes patient’s environment?
. Schedule blood test within the Is there a lack of available food in
Warning next 30 days e the home?
Make sure you have arrived at the appointmd Aucepled une.2h, 2015 2 Notes . o
location before checking in. Is the patient missing access to
their medications?
Estimated Distance 52n]  Appointment Time 1:13:35
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Has there been a change in the
patient’s physical condition?
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Validation
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Please request a signature from the client.
Optionally, you can add a note to the
appointment.

Signature Added

Note Edit

The client was complaining of some pain
in their leg, it appears swollen.

v' Quality
v" Medical Cost
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Where do we go from here?

 Integration for the dually eligible (Medicaid
and Medicare)
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-
The Bottom Line...

REGULATORS HEALTH PLAN

“Building the Partnership” “Care Management Value”

MEMBERS

PROVIDERS COMMUNITY

“New Approach”

“Maslow’s Hierarchy”
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Thank Youl!

Questions?
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