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996,000
GOVERNMENT PROGRAMS MEMBERS

MEDICARE
MEMBERS130k 52% MEDICAID

MARKET SHARE

22
82

YEARS OPERATING AS HORIZON NJ HEALTH
YEARS OPERATING AS HORIZON BLUE CROSS
BLUE SHIELD OF NEW JERSEY

MEDICAID AND SCHIP 
PLANS IN THE NATION

7th LARGEST
GROWING MEDICAID MANAGED 
CARE PLAN IN US (1ST HALF ‘14)

9th FASTEST

1,003
EMPLOYEES

70% CLINICAL 
STAFF

30% OPERATIONS/ 
SUPORT STAFF

17,536 PARTICIPATING 
PROVIDERS

3,009 PCPs
9,204 SPECIALISTS
838 OB/GYNs
4,395 ANCILLARY/OTHER PROVIDERS

73 NETWORK
HOSPITALS

KEY STATISTICS



Government Programs Integration
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Medicaid Medicare

MLTSS

D-SNP
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MLTSS – Innovation in action
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Family
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Notifications

Scheduling

Files

Roles And 
Rosters

Religion/Spiritual
Support

Primary Care 
Physicians

Educational 
Services

PT/OT/ST
Therapists

In-Home 
Caregivers

Medical Supply 
Companies

Mental 
Health

Specialty
Practices

Hospitals
And Clinics

Legal System
Support

County
Services

Community 
Services

 Our employees are part 
of the communities we serve

 National MLTSS Experience

PEOPLE
 Custom to the needs 

of New Jersey
 Member and Family Centered

PROCESS
 Award-Winning mobile 

clinical platform
 Horizon View: Unique analytic 

tool set

TECHNOLOGY



Transforming lives
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• Cheryl and Andy

• Elliot
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What’s in process?
Roster & 

Checking In

Quality 
Incentive

Care Plan & 
Change in 
Condition

Checking Out / 
Validation

1

2

 Regulatory
 Fraud, Waste, & 

Abuse
 Quality
 Medical Cost

3

4



Where do we go from here?
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• Integration for the dually eligible (Medicaid
and Medicare)
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The Bottom Line…

COMMUNITY

MEMBERS

HEALTH PLAN
“Care Management Value”

PROVIDERS
“New Approach” “Maslow’s Hierarchy”

REGULATORS
“Building the Partnership”
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Thank You!

Questions?
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